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CASE STUDY: Document Manager™ – Polymermedics 

Company: Polymermedics 
Country: United Kingdom 
Industry: Medical

Profile: Company with 30 
years’ experience in the 
design, manufacture and 
assembly of medical and 
pharmaceutical plastics 
products. 
Key Drivers: Reduction in 
large admin resources to 
manage vast quantities of 
data. So looked for a system 
that could manage centrally. 

UK injection moulding company 
Polymermedics overcame the 
challenge to manage vast 
amount of data in highly regulated 
medical sector    
Imagine a company that makes more than 1.8 billion plastic components and 
assemblies for the global medical, hygiene and pharmaceutical industries. 
Imagine the number of parts manufactured and the challenge of having to 
maintain full traceability from raw materials to finished products. Imagine the 
strict global standards the company has to meet, the annual audits and the 
records keeping required. 
Meet Polymermedics: an ISO 13485:2003 certified company with 30 years’ 
experience in the design, manufacture and assembly of medical and 
pharmaceutical plastics products. 
We spoke to Lauren Tregilgas, former Administrator, now working in HR at 
Polymermedics, about managing documentation and compliance in such a 
highly regulated industry sector. 

The impetus to find a document management system arose at the time Polymermedics 
separated from West Pharmaceutical. The company no longer had large admin resources at its 
disposal to manage vast quantities of data on spreadsheets. So Polymermedics looked for a 

system that it could manage centrally. 
After evaluating the document management market, Polymermedics selected Document 
Logistix’ flagship product, Document Manager. 

Today, five departments use Document Manager to capture, store, retrieve, archive and delete 
records: HR, Finance, Engineering, Quality and Warehouse. 

From warehoused paper to web-based records 

Website: polymermedics.com

http://polymermedics.com/
http://polymermedics.com/
http://polymermedics.com/
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